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Complaints procedure

As a therapist, I aim to offer you a service that meets your needs within my knowledge and skill set. I, with registration number 1255.25.A am affiliated with the Association of Integral Therapists (VIT), which holds my work to certain standards, as the UKCP does in the UK (see my registration number below).

If, however, you are dissatisfied, I would place great value in hearing your feedback. You can share this verbally at any point and I will aim to be open to hearing it and to finding a way to resolve it. If you have a complaint, in the first instance, please discuss this with me. If we cannot resolve this together and you would like to file a complaint, you can call on a complaints officer at the SCAG, as prescribed in the Healthcare Quality, Complaints and Disputes Act (Wkkgz). The SCAG is an independent complaints committee and they would review your complaint. On the website of my professional association the VIT you can read what you can do. https://vit-therapeuten.nl/clienten/niet-tevreden/
If this does not resolve your complaint, I am also registered in the Register of Complementary Care Professionals (RBCZ), with license number 250131R. This umbrella organisation takes care of disciplinary law through the organisation TCZ (www.tcz.nu).

For clients in the UK please contact the UKCP, complaints.
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